
Thank you for shopping with Glacce! 
For customer service please email us at support@glacce.com. 

Order Number Date Shipping Address

Creating a beautiful and intentional experience with crystal elixirs is our mission at Glacce. If anything is affecting that 
experience, we are happy to help! If for any reason you aren’t satisfied with your selection, we will gladly issue a refund for the 

value of the merchandise within 30 days of purchase.

Return Policy
The customer will be responsible for the shipping charges of the returned product. You can use any carrier 
you prefer. Please do not mail any packages C.O.D. as they cannot be accepted. 

Returns must be made within 30 days of receipt. 

All pieces must be individually wrapped and in the same condition in which they were received. Keep in 
mind this is a fragile product so it must be shipped with the utmost care. 

Use a trackable shipping method and record your return’s tracking number. Shipping and handling will not 
be refunded. 

When your return is received, it may take up to 7 business days for it to be inspected and processed. When 
your return meets the requirements stated above, we will issue your refund. A credit will be  
applied to the original form of payment used to make the purchase. We will send you an email once your 
return has been processed. It may take up to two billing cycles to appear on your statement, depending on 
your credit card company. 

To RETURN your purchase, please follow these three steps:

1. Ensure your purchase meets the requirements stated in our return policy.
2. If so, complete Section A below – indicate the quantity of each item being returned and the reason 
for your return. 
3. Return your merchandise and this form to the below address. Make sure to record your tracking 
number for your records.

Ship to Address
Glacce 
ATTN: Returns 
1500 N. VILLERE ST
New Orleans, LA, 70116

Item  Color Quantity Reason for Return

Exchange Policy
We do not offer exchanges on any items. We ask that you please complete the return process, and then place another order with us online. However, 
if you purchased using a discount code or at a promotional price, please email us at support@glacce.com and we will honor your exchange request. 
Once we receive the item(s) being returned and they have been processed, we will ship your exchange request. Please note: upon receipt of your 
return, it can take up to 7 business days for the products to be inspected and processed and your exchange request to be shipped off. 

Please keep in mind that crystals come in all different shapes, sizes, and colors. They are perfectly imperfect and entirely 
unique! Your bottle may not perfectly resemble those pictured on the website.


